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door of hospital and oHen forms the first impression of the facility. Summary The book begins with an outline of the e?icacy, the best circumstance
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ancillary care providers. The more subtle thematic aspects of ED operations and its interface with other hospital departments are also reviewed.
The text is subdivided operationally into distinct, yet still integrated working units such as patient intake, registration, testing and data processing, as
well as the admission, consultation and discharge processes. Potential solutions are o?ered to the common issues of ED sta?ing, quality of care,
operational e?iciency, performance improvement and risk management issues. The team approach is emphasized to achieve the best patient
outcome possible in the ED. Author Rade B. Vukmir MD, JD is President of Critical Care Medicine Associates, a medical administrative and consulting
enterprise founded in 1991. He is certified in Emergency and Critical Care Medicine, and has a degree in law with a certificate in health law. Dr.
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